1.

IIYBJINYHASA OPEPTA

Ha 3aKJ/II04YeHHe J0r0BOPa 0Ka3aHUsA HH(POPMAIHOHHO-KOHCYJIbTAIMOHHBIX YCJIYT

TEPMUWHbBI U OITPEJEJIEHUSA

Tepmun

Hcnoanurenn

bor
(Telegram-
00T)

Kanaa

Yeayru

3aka3z4uk
(ITorpeduTein)

Odepra

AKnenr

Horosop

Tapud

Omnpenesnenne

Camozanateiil Jlnumenko Auapeit CepreeBud, TPUMEHSIOMINN CIICUAIbHBINA
HAJIOTOBBIN pexxuM «Hasor Ha mpodeccnoHambHBIN J0X0» B COOTBETCTBHH C
®denepanbHbiM 3akoHOM oT 27.11.2018 Ne 422-®3, MHH 712810327959,
MPEIOCTABIAOIINNA Y ciryru yepe3 bor.

ABTOMaTU3MPOBAaHHOE TIPOrpaMMHOE oObOecneueHne (MUHH-TIPUIOKEHHE) -
Telegram-6ot «be3 npocroeB» (@bez_prostoev_bot), GyHKIHMOHHpYIOIIEE B
meccenpkepe Telegram, mpenHasHadeHHOE JUIS MPEAOCTABICHHS JOCTYMA K
VYceayraMm u B3auMOICUCTBUS ¢ 3aKa3uMKaMHu.

3akpoiTeiii Telegram-kanan be3 mpocroeB-npakTukyM «BpiOOp KIMEHTOBY,
JIOCTYII K KOTOpOMY 3aKa3uuK Iosydaer yepe3 bot nocie omnarel Ycmyr.

WNubopMannoHHO-KOHCYIBTAIMOHHBIE YCIYTH (KOYYHMHTOBOTO XapakTepa),
npenocrasisemsle Mcnonnurenem yepe3 bot, 6€3 KOHKpeTU3aUuu OTAEIbHBIX
TeM, BKJIOYas MPEIOCTABICHHE JIOCTYNa K WH(OPMAIIMOHHBIM, TEKCTOBBIM,
ayIuo-, BUJEO- U HMHBIM MaTepuajgaM, COBETaM U PEKOMEHJAUUsAM. Y CIyTH
HOCAT WH(POPMAIMOHHO-KOHCYJIbTAIMOHHBIM XapakTep H HE SBISIOTCS
00pa3oBaTeNbHON AEATENIbHOCTBIO, MOAJIEKAIEH JIUIEH3UPOBAHMIO.

HleecriocoOHOe  ¢u3Mueckoe JHIO, AOCTUTIIEE Bo3pacta 18  Jjer,
npuoOperaroiee Y CIIyru HCKIIOUUTENBHO JUIs IUYHBIX, CEMEMHBIX, JJOMATHUX
Y MHBIX HYX]I, HE CBA3aHHBIX C MIPEINPUHUMATEIBCKOMN NeSTETbHOCTHIO.

Hacrosmuii 1okymMeHT, pa3MmelieHHbli B uHTepdelice bota, sBisromuiics
opUIHMATBEHBIM MYOJIUYHBIM NPeAJIOKeHnEM VCIIoHNUTENS 3aKIII0UNTE JOTOBOP
OKa3aHMs UHPOPMALMOHHO-KOHCYIBTAIMOHHBIX YCIYT Ha M3JI0)KEHHBIX HUXKE
YCIIOBUSIX.

[TomHoe wu Oe3oroBopoyHoe mpuHATHE 3aka3uukoMm yciaoBuil OdepTsl,
coBepIIaeMoe IMyTeM OIuIaThl YCIIyr uepe3 IiaTexHbiii cepBuc Robokassa.
Axuent co3aaet JJorosop mexy CTopoHamu.

Cornamenue Mexay MHWcenonnutenem u  3aka3uMkoM O MPEAOCTaBICHUU
JocTyna K Yciayram, 3akiI04aeMoO€ IMOCPEICTBOM AKIENTa HACTOAIICH
OdepTsr.

Hena Yceayr Ucnonnurens, ykazanHas B uHTepdeiice bora Ha MOMEHT OruIaThl.
Tapud Brmouaer goctyn K Ycayram B o0beme, onucaniom B bote.



2.

Robokassa [InaTexHBI CepBUC-arperaTop, MCIOIb3YEMBIH MU IMpHUEMa OIUIAThl OT

3akazunka. Robokassa 3anmpammBaeT y 3akazunka ajipec 3JIEKTPOHHOUN MOYTHI
(e-mail) st oTIIpaBKM YeKa M Mepeaadn JaHHbIX 00 oruiate VcnoaHuTeo.

IIperen3us [TuceMenHoe TpeboBaHue 3aKa3zyuKa, HAMpPaBICHHOE Ha AJIEKTPOHHYIO MOYTY

Wcnonuurens, coiepkaimiee  CyTb  TpeOOBaHHUS,  OOCTOSTENBCTBA,
JI0Ka3aTeNIbCTBA U PEKBU3UTHI JIJIsl BO3BPATa JCHEKHBIX CPEJICTB.

OBIIME IMTOJIOXKEHUA

2.1,

2.2,

2.3.

24.

2.5.

Hacrosmass Odepra siBisiercs opUIMATBLHBIM TYOJIMYHBIM TIpEIokKeHHEeM VcromHuTe s
3aKJIIOUUTH JOTOBOP OKa3aHUs HWH(OPMALMOHHO-KOHCYJIbTAIIMOHHBIX YCIYT € JIIOOBIM
J1eecrioCOOHBIM (PU3UUECKUM JTUI[OM, JOCTUTTIUM 18 JIeT, Ha N3JI0KEHHBIX HUKE YCIOBHUSX.

Odepra pasmemiena B uarepderice bora. Axkuent OdepTsl coBepIIaeTcs MMyTeM OIIaThl Y CIIyT
yepes Robokassa. JloroBop cunTaeTcs 3aK/It04€HHBIM B IPOCTOM MUCbMEHHON (popMe C MOMEHTa
MOCTYIUICHUS JICHEKHBIX CPEJICTB Ha cueT VCrmomHUTENs WM ero MiaTeKHOTO areHTa U He
TpeOyeT IBYCTOPOHHETO MOANUCAHUSI.

3aKa3yuk IMOATBECPIKAACT, YTO O3HAKOMUIICA C YCIOBUAMU O(I)epTLI J0 MOMCHTa OILJIAaThI,
IIOHUMACT HUX 3HAYCHHC H IIPUHHUMACT B IIOJITHOM ooneme. Ecimm 3aka3umk He corjaceH ¢
YCIOBUSMHU, OH 00s13aH BO3ACPIKATHCA OT OILIATHI Vcnyr.

Hacrosmas Odepra perynupyeT OTHOLICHHUS UCKITFOUUTENBHO ¢ 3aKa3ynKaMu — (QU3NYeCKUMU
nunaMu (moTpeOuTeIIMu).

K orHomenusm wmexnay HcenonHutenem u  3aka3yuKOM —IPUMEHSIOTCA — IOJIOKEHHUS
JENCTBYIOLEro 3akoHoaarensctsa Poccniickoit denepanuu, BKiIrodas ['pakIaHCKUN KOJEKC
P®, 3akon PD ot 07.02.1992 Ne 2300-1 «O 3amute npaB notpedurenein», @enepaibHbIi 3aKOH
ot 27.11.2018 Ne 422-®3 «O mpoBeAeHUU IKCIIEPUMEHTA MO YCTAHOBJICHHUIO CIEIUAIBHOTO
HajoroBoro pexxuma «Hamor Ha mpodeccuoHaIbHBIA JOXO», @ TaKXKe HMHble HOPMaTHUBHBIE
MIPaBOBBIE AKTHI.

HNPEIMET O®EPTbBI

3.1.

3.2
3.3.

34.

Hcnonaurens mpenoctaBiser 3aka3uMKy 3a IJIaTy JAOCTYH K HMH(GOpPMalMOHHO-
KOHCYJIbTallMOHHBIM Y cilyraM uepe3 boT. Yciyru 3akio4aroTcst B IpEAOCTaBICHUN TOCTyIa K
MH(GOPMALIMOHHBIM, TEKCTOBBIM, ayauo-, BHJEO- W HHBIM MaTepuajgaM, COBeTaM M
peKoMeHAaLuAM, pa3MeliaeMbiM B bore. Yciyru HocsIT MHPOPMAIMOHHO-KOHCYIbTallMOHHBIN
XapaKTep U HaIlpaBJIECHbl Ha CAMOCTOATEIbHOE O3HAKOMIIEHUE U HCIIOJIb30BAHME 3aKa34MKOM
MOJTy4YeHHOM HH(pOpMaIHH.

CpOK AO0CTYIIa K chyraM OMIPCACIIACTCA TapI/I(I)OM, pa3MCIICHHBIM B boTre Ha MOMEHT OIJIaThI.

VYcimyru HOCST UCKITIOUNTENBHO HH(OPMAIMOHHO-KOHCY/IbTAIMOHHBIN XapakTep. VcrnonHurenb
MpeIoCcTaBIsAeT IPOodheCcCUOHATFHOE MHEHHUE, NH(OPMALINIO, COBETHI U PEKOMEHIalluH, KOTOpbIE
HOCSIT BEPOSITHOCTHBIN M PEKOMEHAATEIIbHBIN XapaKTep.

HcnonHuTtens He OKa3blBa€T MEAMIIMHCKHE, IICUXOTEPANEBTUYECKHE, IICUXUATPUUYECKHE,
opuandeckue, (pUHAHCOBBIE WM HHBIE YCIYrd, TpeOylollue CIeHUuaibHOro pa3peueHus
(uueH3uu). YCIyru He SBIAIOTCS MEAMIMHCKOW MM TICHXOJIOTMYECKOM MOMOUIbIO, HE
3aMEHSIOT KOHCYJIbTAIMIO Bpaya, ICUX0Jora, IopucTa, ((MHaHCOBOIO0 KOHCYJIbTaHTa UM UHOTO
CHEeIUaIUCTa.



3.5.

3.6.

3aKa3ylK CaMOCTOSTEIbHO MPHHUMAET BCE PEIICHUS Ha OCHOBE ITOJIYYEHHOH MH(MOpManuu M
HECET 332 HUX HUCKIIOYUTEIIbHYIO OTBETCTBEHHOCTh. VICIIOMHUTENh HE MPHUHUMAET pPEIICHHH 3a
3aka3uMka M HE HECET OTBETCTBEHHOCTH 3a PEIIEHUs, NMPUHATHIE 3aKa3YMKOM HA OCHOBE
MOJTyYeHHOM HH(pOpMAIHH.

HcnomuuTenb HE SBISICTCS CTOPOHOM KaKMX-THOO CHENOK MEXAY 3aKa3uuKOM U TPETHUMHU
JIMaM, HC KOHTPOJUPYCT U HC HCCET OTBCTCTBCHHOCTHU 3a I[ef/'ICTBI/ISI TPEThUX JIWIL, BKIIFOYasd
meccenpkep Telegram, mmatexxsblii cepBuc Robokassa, omeparopoB CBsI3U, XOCTHHT-
MPOBAIEPOB.

AKHEINT O®EPTHI U BAK/TIOYEHUE TOI'OBOPA

4.1.

4.2.

4.3.

4.4.

Axknentom OdepThl sBIETCS oriaTa 3aka3uyukoM BblOpanHOro Tapuda uepe3 Robokassa.
CoBeprrasi oriary, 3aka3dudmk MOATBEpXkIaeT, 4ro o3HakomiieH ¢ OdepToli, mpuHUMaeT ee
YCIIOBHSI B TIOJHOM OObeMe M 03 Kakux-IMO0O H3bITUH, a TaKKe MOATBEPXKIACT CBOIO
JeecriocOOHOCTh U IOCTHKEHUE Bo3pacTta 18 neT.

Axuent OdepTsl Ipeanonaraer, 4To 3aka3uuK:

® SBIISICTCS JICECTIOCOOHBIM M COBEPIICHHOJETHUM JIUIIOM;

® [IOHHWMAET 3HAYECHHE CBOMX JCHCTBUU U CIIOCOOEH PYKOBOJUTH MU,

® He HaXOAWUTCA MOJ BIUSHUEM 3a0yKAeHHsI, 0OMaHa, HACHIIUS, YIPO3;

® O03HAKOMJIEH C YCIIOBUSIMH, OPSAIKOM OKa3aHUS U OILIAThI Y CIIYT;

® 0co3HaeT HH(POPMALMOHHO-KOHCYIbTAIIMOHHYIO MPUPOY Y CIIYT;

® Mpu3HAeT OC3yCIOBHYI  NPHUTOAHOCTh  IUIATE)KHOHW  CHCTEMBI,  IPEIOKEHHON
Hcnomuaurenem st omiarsl Y CIIyr.

MoOMEHTOM 3aKIIOUYCHHUSI I[ormaopa CUUTACTCA MOMCHT IIOCTYIUICHHA ACHCKHBIX CPCACTB Ha
cueT McmomHUTEeNs MIW €ro IUIaTeKHOIro arcHTa, HOI[TBCp)KI[eHHHﬁ Robokassa. C storo
MOMCHTA Yy CTOpOH BO3HHMKAIOT B3aUMHBIC IIpaBa U 0053aHHOCTH.

3aKa3yuK HECET OTBETCTBEHHOCTH 3a AOCTOBCPHOCTL NPCAOCTABIICHHBIX IPHU OIJIATC NAHHBIX,
BKJIrO4as agpeC BHGKTpOHHOﬁ MOYTHI. MICIOTHUTENh HE HECET OTBETCTBEHHOCTH 3a HCTIOJIYYCHHUC
3aKa3yuKoM dYeKa HiId AOCTYyIIa 110 NpUYHUHAM, CBA3dHHBIM C HECAOCTOBCPHOCTHBIO YKA3dHHBIX
JaHHBbIX.

ITPABA U OBA3AHHOCTHU CTOPOH

5.1.

5.2.

Hcnonaurens o0s3aH:
5.1.1. nmpenocraBuTh 3aKa3zuMKy JOCTYI K YClIyraM B COOTBETCTBUU C ycioBusiMu OdepTsl U
BbIOpaHHBIM Tapudom;

5.1.2. obGecneunBath GyHKIIMOHHpPOBaHKE boTa M TOCTYTHOCTE Y CIIyT, 32 UCKITIOYCHHEM
BpEMEHU MPOBEACHUS TUTAHOBBIX MPO(QUIAKTHUECKUX padoT, a TAaK)Ke CITyJacB
BO3HUKHOBEHHUSI HETIPEIBUICHHBIX 00CTOATENHCTB;

5.1.3. paccmarpuBath oOpamenus u [lperensun 3aka3zunka B yCTaHOBJICHHbIE CPOKH;

5.1.4. obecnieunTh BO3BpAT JEHEKHBIX CPEJICTB B CIIyYasiX, MPEyCMOTPEHHBIX HACTOALIEH
Odeproii.

Hcnonuurens Brpase:

5.2.1. B mo0oe BpeMs U3MEHSTh, JOOABIATE WM yAAIITh QyHKIMH boTa, MprocTaHaBIMBATh
WM MIpeKpaliaTh JOCTYI K Y CIIyraMm Kak BceM 3aka3uukam, Tak U EPCOHAIbHO



5.3.

5.4.

mo0omy 3aka3zuuky 06e3 0OBICHEHHS TIPUYMH, €CITH 3TO HE HapyIlIaeT mpaBa 3aka3zynka
o Jlorosopy;

5.2.2. npoBOaANTH NMPOGUIAKTUUECKHE U UHBIE PAaOOTHI, MPUOCTaHaBIMBas padboTy bora ¢
npeBapUTEIILHBIM YBEIOMIICHUEM HITH 0€3 TaKOBOTO;

5.2.3. HanpaBiATh 3aKa34uuKy UH()OPMAIIMOHHBIE U CEPBUCHBIC COOOIICHNUS, CBSI3aHHbIE C
¢dynkunonupoBanuem Yciyr. PekiiaMHble pacChUIKH HAIPABJISIOTCS TOIBKO MPH
HaJIMYHMU OTEIBLHOIO COrIacHs 3aKa3uuKa;

5.2.4. oTka3zaTh B IPEAOCTABICHUH Y CIIYT WJIM MPEKPATUTh JOCTYM K Y CIyraM B cllydae
HapylIeHus 3aka3uyukoM ycinoBuil OdepTsl, mpeaocTaBIeHHs JIOKHBIX CBEJICHUM,
JIEHCTBUM, MPEMATCTBYIOMUX HOpMaJIbHOM padoTe bota, HapyiieHus npas
MHTEJJIEKTYyaIbHOM cOOCcTBeHHOCTH McronHurens.

3aka3uuk 0043aH:;

5.3.1. BHUMATEIBHO 03HAKOMHTHCS C conepkanreM OdepThl U COOMI0IaTh €€ YCIOBHS;

5.3.2. mpenocTaBIIATh JOCTOBEPHYIO, OJIHYIO U aKTyaJlbHYIO0 HH(OPMALIHIO NIPH OIIaTe
VYenyr;

5.3.3. uCHonbp30BaTh MOTYYEHHBIN JOCTYII K Y CIIyraM HCKIIFOUUTEIBHO JIJIsl TUIHOTO
HCIIOJIB30BaHNUs, HE IIEPENABATh JOCTYI TPETHUM JINLIAM;

5.3.4. He KONMUPOBATh, HE PACIIPOCTPAHATH, HE MEPENPOAABATH MaTEPHUATIBl Y CIIYT, HE
pa3MeniaTh X B OTKPBITOM JIOCTYIIE, HE UCIIOJIb30BaTh B KOMMEPUECKHX IIesix 0e3
nUuchbMEHHOro cornacus Mcnonnurens;

5.3.5. He mpennpuHUMAaTh NEHCTBUI, HANIPABJICHHBIX HAa HapymeHue padoTel bota, He
OCYIIECTBIISATH MONBITKA HECAHKIIMOHUPOBAHHOTO IOCTYIIA K €r0 CUCTEeMaM U 6azaM
JAaHHBIX;

5.3.6. camocTosTeNEHO 00ECTIeUnBaTh TEXHUIECKYIO BO3MOXKHOCTD OCTyMA K boty n
VYcnyram.

3aka34MK BIIPaBe:

5.4.1. TpeboBath oT McnonHuTeNS MPEAOCTaBIECHUS JOCTYIA K Y CIIyraM B COOTBETCTBUHU C
ycnoBusiMu OdepTsl;

5.4.2. TpeboBaTh BO3BpaTa JEHEKHBIX CPEJICTB B CIyYasX, MpeycMoTpeHHbIX OdepToii u
3aKOHOAATENLCTBOM PD;

5.4.3. wmanpasmate McnonmauTemo 3anpocs! U [IpereH3nn mo agpecy 2JIeKTpOHHONW OYTH
Hcnonaurens.

6. CTOUMOCTD U ITOPAJOK OIIVIATBI

6.1.

6.2.

6.3.

Ilena Ycayr ykasana B bore m cocraBmser 19 900 py6Gneit. Omnarta ocyuiecTBisieTcs B
poccuiickux pyOssx depe3 muaTekHbId cepBuc Robokassa. [locTymHble cnocoObl OMIaThI:
OaHKOBCKHE KapThbl, O3JEKTPOHHBIC KOIIEIbKH, MOOWJIBHBIE IUIATEKH M HHbBIE CIIOCOOBI,
noctymHbie B uHTepdeiice Robokassa.

Robokassa 3anpammuBaer y 3aka3zunka ajipec 3J€KTPOHHOM MOYTHI AJIsi OTIPABKU JIEKTPOHHOTO
YyeKa U nepenayu JaHHbix 00 omiate Mcnomaurtento. 3aka3unk o0s3aH yKa3aTh JESHCTBYIONTUN 1
KOppeKTHBIN e-mail.

Hcnonuurtens He oOpabaTbiBaeT M HE XPAaHUT PEKBU3UTHI OAHKOBCKUX KapT 3aKa3uuKa.
O6paboTka MmIaTeKHBIX JaHHBIX ocyliecTBIseTcss Robokassa n 6aHkOM-3KBaiiepoM.



6.4.

6.5.

UYek hopmupyercst UcrionauTeneM B puiokeHun «Moi Hajaor» B COOTBETCTBHH CO CTaThell 14
®enepanbHoro 3akoHa ot 27.11.2018 Ne 422-®3 u HampassieTcs 3aka3uuKy B 3JIEKTPOHHOU
dbopMe Ha yKa3aHHBIA MM aJpec JJIEKTPOHHOW TOYThl. MOMEHTOM OIIaThl CYUTAETCS
IIOCTYIUIEHUE JICHEXKHBIX CPEJCTB Ha c4YeT VICIIOIIHUTENS UK €T0 IIATEKHOTO areHTa.

VcnonHuTeNnb BIipaBe U3MEHSITh CTOMMOCTD Y CIIYT, IyOJIHKYs HOBBIE IeHbI B boTe. 3MeHeHus
HE paclpOCTPAHSIOTCS HA YK€ OIUIAYEHHbIE 3aKas3bl.

HOPAAOK OKA3AHUA YCJIYI

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

[Tocme monTBepkaeHUs ycmemHol ornarel oT Robokassa McmomHutens mpempocTaBisiet
3aka3unKy J0ocTyn K Yciayram depe3 boT (¢ mpemocTaBieHueM J0CTyma B 3aKpbIThii Kanai).
JlocTyn akTUBUpPYETCS aBTOMAaTHYECKH WM B T€UeHHE 24 4acOB C MOMEHTA MOATBEPKIACHHUS
OILJIATHI.

3aKa34ruK caMOCTOATENIBHO OCBAaUBAET MaTepHalibl Y CIIyr B y100OHOE AJIsl HETO BpeMsl. 3aKa3uukK
CaMOCTOSITENIbHO 00€CIeunBaeT TEXHUUECKYI0 BO3MOXKHOCTb 10CTyMa K boTy, BKiItouas Hanuuue
ycTpoiicTBa, noctyna B MHTEpHET, COBMECTUMOIO NMPOIPaMMHOI0 0OeCHeueHHs] U y4YEeTHOM
3anucu B Telegram.

Ycenyru cunTaroTesl OKa3aHHBIMU HaJIeXkKaluM o0pa3oM U MPUHITHIMU 3aKa34MKOM C MOMEHTA
MIPEIOCTABIIEHUS JJOCTyNa K COOTBETCTBYIOIIMM MarepuayiaM uepe3 bor. Ecnu 3aka3uuk He
3asiBWJI MOTHMBHMPOBAHHBIX BO3PaKEHWH B MOMEHT IPENOCTABIIEHUS JOCTYNla WU B CPOK,
yCTaHOBJIEHHBIN HacTosAue OdepToil, ycayru CUuTaroTCs IPUHITHIMU 0€3 3aMeuaHuil.

Heucnonp3oBanue 3aka3zyuKoM MPeAOCTaBICHHOIO J0CTYIIa K MaTeprajiaM, HEO3HAKOMJIEHUE C
mMarcepuajiaMy, HCIOPOCMOTP BHACO, HCUCIOJIB30BAHUC IOOIMOJIHUTCIBbHBIX MATCpUuajlioB HE
ABJIICTCA OCHOBAHUEM JJIA YMCHBIICHUA CTOMMOCTHU chyr HJIM BO3BpaTa ACHCKHBIX CPEACTB,
€CJIM UHOE MPSAMO He TpeycMOTpeHo HacTtosmeld OdepToit mim 3aKOHOM.

HcnonuuTens HE HECET OTBETCTBEHHOCTH 34 HEHCIIOJIB30BAaHHE 3aKa3dyuKOM YCJIYT Io
InpuyruHaM, HE 3aBUCAIIHUM OT I/ICHOJ'IHI/ITCJBI, BKJIIO4Yass OTCYTCTBUC JOCTYyIIa B HHTepHeT,
6J'IOKI/IpOBKy Telegram, TEXHUYECKHE COOH y 3aKa3‘-II/IKa, HCIOCTAaTOK HABBIKOB.

Yenyru cunTaroTcs OKa3aHHBIMM C MOMEHTA IPENOCTABICHUs 3aKa3uuKy JocTyna K
COOTBETCTBYIOLIUM MaTepuanaM yepe3 bor. AKT 00 okazaHHBIX yciyrax He (GOPMHUPYETCs U He
MIOAINCHIBAETCS, €CIIM HHOE MPSIMO HE IIPEyCMOTPEHO 3aKOHOATENBCTBOM PD.

I'APAHTHUSA BO3BPATA JEHEKHBIX CPEJICTB

8.1.

Hcnonnutens mnpenocTaBisieT TapaHTHIO [IOJHOTO BO3BpaTa CTOMMOCTH YCIyr HpH
OJIHOBPEMEHHOM COOJIIOJIEHUH CIIETYIOIINX YCIOBUMN:

8.1.1. 3aka3umk B TeyeHume 10 (mecsTH) KaleHIApHBIX JHEH C MOMEHTa MPEIOCTABICHHS
noctyna Kk Ycayram HanpaBunl Mcnomnutenmio nucbMeHHyro IlpereHsuio  Ha
aJIeKTpOHHYI0 mouTy dni-andr@yandex.ru.

8.1.2. B Ilperensun 3akazuuk ykazan: @MO, gaty m cymmy OIUIaThI, ajipec 3JIEKTPOHHOM
MOYTHI, UCIOJIB30BAHHBIA MPH OIUIATe, CyTh TPeOOBAaHUS O BO3BpATE, PEKBU3HUTHI IS
BO3BPATa JICHEKHBIX CPEACTB.

8.1.3. 3aka3umK MPHIOXKWI JOKa3aTeNbCTBA TPUMEHEHHUS BCEX COBETOB M PEKOMEHAINH,
NOJIy4eHHBIX B paMmkax Ycuayr. Hammexxamumu n0Ka3aTenbCTBaMM  IIPU3HAKOTCS
CKPHUHILIOTHI U TIEPENUCKA, TOATBEPKAAIOIINE BBIIIOJHEHNE 3aKa3uNKOM BCEX JIENCTBUM,
pPEKOMEHI0BaHHbIX McnonHuTenem.


mailto:dni-andr@yandex.ru

8.2

8.3.

8.4.

8.5.

8.1.4. 3aka3uMKk TMOATBEPAWJ, 4YTO HE TIOJYYHJI TOJOXKHUTEIbHBIH pe3ynbrar. [lon
MOJIOKUTEIBHBIM PE3YJIbTATOM TMMOHUMAETCSI JOCTHKCHHE IENH, MPSIMO YKa3aHHOU B
OMHCAaHUU COOTBETCTByOIEH Ycimyru wim Tapuda B bore Ha nmaty omuiatel. Ecin
OMHUCAHUE HE COACPNKUT U3MEPUMON 1IEJIH, MOJIOKUTEIBHBIM PE3yJIbTaTOM CUHTACTCS
MoJlydeHue 3aKa34MKOM HOBBIX 3HAHHMNM W HABBIKOB, COOTBETCTBYIONIMX IPOTpamMMe
VYcenyru, uro onieHuBaercs CTopoHaMu JOOPOCOBECTHO.

Ucnonnurens paccMmarpuBaer [lpeTeH3uio W MPUIIOKEHHBIE J0Ka3aTelabcTBa B TeueHue 10
(mecsaT) KanmeHIApHBIX JHEW C MOMeHTa ux mnoiydeHus. [lo pesyiapTaTaMm paccMOTpeHUSs
Hcnonaurens npuHUMAaeT MOTUBUPOBAHHOE PEILICHUE.

[Ipu moATBEpXKAEHUU COONIOJCHUA BCEX YCIOBHHA rapaHTHH VICIOJHHUTENb BO3BpAILACT
3akazuuky 100% croumoctn Ycmyr. Bospar ocymectBisiercst uepe3 Robokassa Tem ke
croco0oM, KOTOpBIM OblIa Tpom3BeleHa oruiata, B TedeHue 10 (aecsaTtu) pabouux IHEH ¢
MOMEHTa MPUHSITHSI PEIICHUs O BO3BpaTe.

FapaHTI/IH HE IPUMECHSACTCA, €CIIN 3aKa3unk He CO6J'IIO,Z[3€T XOTS OBI OJIHO U3 YKAa3aHHBIX YCHOBHﬁ,
B TOM YHUCJIC: ITPOITYHICH IO-HHGBHBIP'I CPOK, HC IIPUIIOKCHBI 10KA3aTCJIbCTBA IPUMCHCHUA BCCX
COBCTOB, IIPCAOCTABJICHBI HCIAOCTOBCPHLIC HIIH C(l)aJ'ILCI/I(bI/II_[I/IpOBaHHBIC JOKa3aTcjIbCTBa,
MOJIOKUTEIBHBIN pe3yiabTar q)aKTI/I‘IeCKI/I AOCTUTHYT, 3aKka3unk HapymuJ1 yCJIOBUA O(I)epTBI.

Ecnu Yenyru He Obun OKa3aHbl 110 BUHE VcnoaHUTENS, B TOM YHUCIE €CIU JOCTYH K Y cllyraMm
He ObLI MPeIOCTaBIIeH B TeueHue 24 4acoB C MOMEHTA MOATBEPKACHUS OIUIAThl U 3aKa3uuK He
MOJIYYWJI TOCTYH MO MpUYMHAM, 3aBUCSIIUM oT VcnomuuTens, 3aka34yuk BIpaBe MOTPeOOBATH
MOJIHOTO BO3BpaTa yIulaueHHOW cymwmbl. s sToro 3aka3uuk HampasiseT llperensuio Ha
AJIEKTPOHHYIO MOYTy VICTIONMHUTENS ¢ yKa3aHHEeM OOCTOSTENbCTB M JI0KA3aTEIIbCTB HEOKa3aHHS
Ycenyr. Bo3Bpar ocymectisiercs yepe3 Robokassa B teuenue 10 (mecstu) paboumx JHEH C
MOMCHTA NOATBCPIKACHUA 00CTOSITENLCTB.

BO3BPAT JEHEKHBIX CPEJACTB U OTKA3 OT YCJYTI'

9.1.

9.2.

9.3.

9.4.

9.5.

3aKa3yuK BIIpaBe OTKA3aThCsA OT YCIYT 10 MOMEHTA MPEAO0CTaBIeHUs AOCTyNna K HUM. B aToM
cinyyae Mcnonnurtens BosBpamaer 100% ormaueHHOH CyMMBI 3a BBIYETOM (DAaKTHUYECKH
ITOHECEHHBIX PACXOJI0B.

Ilocne npenocTaBieHus AOCTyNa K Yciayram BO3BpaT JEHEKHBIX CPEACTB OCYIIECTBISETCS B
COOTBETCTBUM ¢ 3akoHOM P® «O 3ammuTe mpaB nmoTrpeOUTENe» M yCIOBUSMH HACTOSIICH
Odepthl. YuntbiBas HHPOPMALMOHHO-KOHCY/IBTALMOHHBIA XapakTep YCIyr U MOMEHTAIbHOE
IIPEOCTaBIIEHUE I0CTYIA K [IU(PPOBBIM MaTepHaiaM, BO3BpaT Mociie IpeJoCTaBIeHUs 0CTya
BO3MOJKEH TOJIBKO B CIy4asx, MPsIMO MPEAYCMOTPEHHBIX pasjenoM 8 HacTosmend OdepTsl.

Jlns BO3BpaTra JEHEKHBIX CPEACTB 3aKa3uMK HalpaBiseT NHcbMeHHYI0 [IpereHs3uto Ha
anekTpoHHyto nouty Wcnonnutens. B Ilperensun ykaspiBatorcs: mannble 3asButens (OUO,
tenedoH, e-mail), mata U cymma MmiuaTeka, IPUYMHBI BO3BpaTa, PEKBH3UTHI I TMEpeBOAa
JICHEKHBIX CPEJICTB, MPUJIOKEHHUSI, /1aTa, TOAMKUCH U paciInpoBKa.

Bo3Bpar eHEXHBIX CpEACTB OCYLIECTBIsETCS OaHKOBCKUM IE€PEBOJOM II0 PEKBU3UTaM,
ykazaHHbIM 3akazuukoMm B lIperensuun, B TedeHue 10 (mecsTH) KaJdeHAAPHBIX JHEHW IMOCIE
MOJIy4eHusl TpeOOBaHMUS, €CIIU MHOM CPOK He MpeaycMoTpeH HacToseld OpepToit Uiu 3aKOHOM.

Wcnomaurens He OCYIICCTBIIACT BO3BpAT ACHCKHBIX CPCIACTB Ha CUYCTA TPCTHUX JIMIl HWJIIM HA
OJICKTPOHHBIC KOIICJIBbKH, €CJIM HHOC HE COrJIaCOBAHO AOMOJHUTCIIBHO MCXKIY CTOpOHaMI/I.



10. HHTEJIVIEKTYAJIBHAA COBCTBEHHOCTD

11.

10.1.

10.2.

10.3.

10.4.

bor, ero unrepdeiic, au3aiiH, MpOrpaMMHBIA KOJ, 0a3bl aHHBIX, a TaKKE BCE OOBEKTHI
AaBTOPCKHUX TPaB, pa3MEIICHHBbIE B HEM (TEKCTHI, U300paKCHHsI, ayaHO, BUICO, JIOTOTHUIIBI,
METOANYCCKUC MaTepI/IaJILI), ABIAKOTCA HHTGJ’IJ’IGKTyﬁJ’IBHOﬁ CO6CTBCHHOCTBIO Wcnonnurens um
MIPABOMEPHO UCIOIB3YIOTCS UM.

3aKa3‘-II/IKy OpCaoCTaBIACTCA IIPOCTad (Hel/ICKJHO‘-II/ITeHBHaH) JIUICH3UA Ha HCIIOJIb30BAaHUC
MaTepuaioB YCIyr B JUYHBIX HENsAX B paMmkax ¢(yHknuoHana bora. Jlioboe kommposanue,
BOCIIPOU3BEJICHHE, PACIIPOCTPAHEHUE MM MHOE WCIOJIb30BAHNE O0BEKTOB MHTEIICKTYAIbHOM
cobctBeHHOCTH VcnonuuTenst 63 ero NucCbMEHHOTO COTJIACHs 3alpelleHO.

3aka3uyuKy 3ampeliaercs OCYLIECTBISITh  3allUCh, PETPAHCIALMIO, PaclpOCTPaHEHHE,
MyOIMKAIUIO, pa3MEIIEHUE B OTKPBITOM JOCTYIIEe, KOMUPOBAaHUE, MepeIady WA NEPerpoaxy
TPETHbUM JIMI[AM MaTepuasoB, MPeIOCTaBICHHbIX VcronHuTeneM, B KOMMEPUYECKHX WIH
HEKOMMEPUYECKUX IIeNIIX, a TaKKe CO3/1aBaTh HA UX OCHOBE MH(OPMAIIMOHHBIE MPOAYKTHI C
L[EJIbI0 U3BJICUCHUSI KOMMEPUYECKOM MPUOBLIH.

Hapyiienre aBTopckux npas sIBISIETCS CyllecTBEHHbIM HapyiieHueM OdepTsl. B ciydae Takux
HapyLIEHUH CTOUMOCTD Y CIIYT HE IIOJUIEKUT BO3BPATY, a Y CIIyT'M CUATAIOTCSA HE OKa3aHHBIMHU 110
BHHE 3aKa34yMKa B COOTBETCTBUHM € ITyHKTOM 2 cratbu 781 I'K PO.

OTBETCTBEHHOCTB CTOPOH

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

3a HeWCHoNHEHWE WIM HEHaauexamnee wucrnonHeHne yciaoBuidh Odeptsi CTOpOHBI HeCyT
OTBETCTBEHHOCTb B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM Poccuiickon
denepanuu.

HcnosHuTens HE TapaHTUPYET, YTO:

® yciIyru OyAyT COOTBETCTBOBATh CYOBEKTUBHBIM OXKHJIAHUAM 3aKa34yHKa;

® pe3yJibTaThl, KOTOPHIE MOTYT OBITh TIOJIYYEHBI C UCIIOJIB30BAaHUEM Y CIIYT, OYAyT TOYHBIMH,
HAJISKHBIMH WJIA TPUMEHUMBIMU JJISI KOHKPETHOW CUTYyaIluu 3aKa3unKa;

e Bce omubOku B pabote bota OyayT ucrpaBieHsl.

Bes undopmanus u marepuansl, NpeaocTaBisieMble uepe3 Y CIyrd, HOCAT MHPOPMAIMOHHO-
KOHCYJBTAIlMOHHBIN XapakTep. 3aka3ylK MPUHUMAET BCE PEIICHUs Ha OCHOBE COOCTBEHHOTO
aHalM3a ¥ TOJl CBOIO HCKIIOUUTENbHYIO OTBETCTBEHHOCTh. VICMOMHUTENh HE HeECceT
OTBETCTBEHHOCTH 3a JIIOObIE YOBITKU, MPSIMBIE U KOCBEHHbBIE, KOTOPbIE MOTYT BOSHUKHYThH B
pe3ynbTaTe HCMONb30BAHMS WM HEBO3MOXXHOCTH  HCIIOJIB30BAHMSI  MPEIOCTABICHHOM
nH(pOpMaIINY, 32 UCKIIOYEHUEM CIIydaeB, MPSIMO NMPEAYCMOTPEHHBIX 3aKOHOM M HAcTOSIIEeH
Odeproii.

HcnonuuTtenh HEe HECET OTBETCTBEHHOCTH 3a HEHUCIOJIb30BaHUE 3aKa3uMKoOM YCIyr IO
MPUYHHAM, HE 3aBUCAIINM OT VICIIOMHUTENS, BKIIIOYAsi OTCYTCTBUE TEXHUYECKON BO3MOKHOCTH,
0sokupoBKy Telegram, nelcTBUs TPETHUX JIHII.

HcnonauTens HE HECeT OTBETCTBEHHOCTH 3a nericTBHs Robokassa, 6aHKOB, orepaTopoB CBs3H,
Meccenkepa Telegram ¥ MHBIX TPETHUX JIML, MPUBJICUYEHHBIX 11 ucnolHEHUS OepThI.

CoBokymnHas oTBeTCTBeHHOCTh Mcnonnurens no Hacrosimeid Odepre orpaHMUUBaETCs CyMMOMR
OIUIAaThI, MOJIYYEHHOW OT 3aKa3yumka 3a COOTBETCTBYIOUIME YCIYTM, €CIU HWHOE MpsIMO He
MPEyCMOTPEHO ACHCTBYIOIIUM 3aKOHOATENbCTBOM PD.



12. ®OPC-MAKOP

13.

12.1.

12.2.

CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTMYHOE WJIM TOJHOE HEHCIIOTHEHHE
00513aTENLCTB, €CIIM ATO HEUCIIOJHEHNE SIBUJIOCH CIEICTBHEM OOCTOSTENLCTB HEMPEOI0IUMOM
CWJIBI, BO3HUKIINX IOCie 3akiatodeHusi JloroBopa, B pe3ynbrare COOBITHUN Ype3BBIYAIHOTO
xapakrepa, koTopele CTOpOoHa HEe MOTJIa MPEIBUACTh WIH NPEIOTBPATUTh PA3yMHBIMH MEPaMH.
K Takum CcOOBITHSIM OTHOCATCS: HABOJHEHHWE, IOXKAp, 3EMIICTPSICEHHE, B3PHIB, BOCHHBIC
JCHCTBHS, YpE3BBIYAHOE TOJIOXKEHUE, 3a0aCTOBKH, IEHCTBUS OPraHOB TOCYAapCTBEHHOM
BIACTH, cOOM B paboTe OOIEIOCTYIMHBIX CETEH CBSI3U WM AJICKTPONHUTAHUS, OJOKUPOBKH CO
cTopoHbl MecceHkepa Telegram, DDoS-araku, smmaemMuu, nasaeMuu W apyrue ¢opc-
Ma)XOpHBIE O0CTOSITETTLCTBA, MPEAYCMOTPEHHBIC 3aKOHOAATEIHLCTBOM PD.

[Ipyn HacTymieHUW ¥ TPEKpaIleHUH YyKa3aHHBIX 00cTosATenbcTB CTOpPOHA, sl KOTOPOM
CO3/1aJ1aCh HEBO3MOYKHOCTh UCIIOTHEHUS 0053aTebCTB, I0JDKHA HEMEIJICHHO H3BECTUTD IPYTYIO
CtopoHy, TpPHIOXKHB COOTBETCTBYIOIEE NoATBepxAcHUE. HacTtymienue Qopc-MakopHBIX
00CTOSITEIILCTB BBI3BIBACT YBEIMYCHHE CpPOKAa HCIIONHEHHS O0s3aTeNIbCTB HAa IEPUOJ HX
EUCTBUSL.

CPOK JEMCTBUSA U U3SMEHEHUE O®EPTHI

13.1.

13.2.

13.3.

13.4.

13.5.

Odepra BcTymaer B cuily C MOMEHTa ee pasmelleHuss B uHtepdeiice bota u geiictByer
6eccpodHo 110 0T3bIBa McronmHuTEIEM.

VcnonauTens Bripase B JIF000€ BpeMsi B OJJHOCTOPOHHEM MOPSIKE U3MEHATH ycioBust OdepTol.
HoBas penakmusi BcTymaeT B CHIy C MOMEHTa ee myOnukanuu B boTe W HEe mpuMeHsieTcs: K
JloroBopam, 3aKJIFOUEHHBIM JI0 €€ MyOIMKaluu.

[IponomxeHre MCHOIb30BAaHUS YCIOyr IOcie MyOJMKAalMM W3MEHEHUH O3HayaeT corjacue
3aka3uuka ¢ HOBOWM penakuued. B ciayuae Hecoryiacusi ¢ M3MEHEHMSIMM 3aka3uMK oOs3aH
IIPEKPATUTh UCIIOIb30BAHUE Y CIIYT.

Ucnonaurens Bopase uaMensT Odepty. s yxe 3akimrodeHHbIX [[oroBOpoB yCIOBHS MOTYT
MU3MEHATHCS TOJIBKO MO cornameHntio CTOpOH WM B CiydasX, MPSMO IPETyCMOTPEHHBIX
3aKOHOM

3aka34uK BIpaBe B J000€ BpeMsi pacTOPrHYTh JloroBop, mpeKkpaTuB ucnoib3oBanue Y cuyr. s
ylajeHus y4eTHOH 3anucu B bore 3akazuMk MOXET HallpaBUTh COOTBETCTBYIOLIUI 3alpoc Ha
anekTpoHHY0 nouty Mcenonuurens. Ilpu pactopskennn /loroBopa Bo3BpaT JEHEKHBIX CPENICTB
OCYILECTBISIETCS B MOPSAKE, IPEyCMOTpeHHOM HacTtosieit OdepToit.

14. HOPAAOK PA3ZPEIIEHUSA CITOPOB

14.1.

14.2.

14.3.

Bce cniopsl 1 pa3Horuiacusi, BO3HUKarouue u3 Hactosueil OgepTsl nin B cBA3M ¢ Heil, CTOPOHBI
OyIyT CTPEMUTHCS PA3PELIUTH IIyTEM IIEPETOBOPOB.

[IpeTeH3nOHHBIN OPAIOK YpEryIupOoBaHus criopa siBiisieTcs oosi3aTenbHbIM. Jto0as [IpeTensus
JOJDKHA OBITh HampaBlieHa Ha SJCKTpOHHYK mouty Mcmomnurtens dni-andr@yandex.ru c
MOAPOOHBIM U3JIOKEHUEM CYTH TPeOOBaHUI U MPUIOKEHUEM MOATBEP)KIAIOLINX JOKYMEHTOB.
Cpok paccmotpenus IlpereH3un u HampaBieHHs] MOTMBHPOBAHHOTO OTBeTa cocrtamisier 10
(ecsATh) KaJeHJAapHbBIX THEH ¢ MOMEHTA €€ OJTy4EHHSl.

B ciyyae HEBO3MOXKHOCTU Pa3peLIEHUs CIIOpA ITyTEM NEPErOBOPOB CIOP MOAJIEKUT Meperade
Ha paccMOTpeHHe B cya. st cnopoB ¢ 3aka3yukoM - (PU3MYECKHM JIMLOM (TOTpeduTeneM)
MOJICYZTHOCTh ONpeAeNsieTcs 0 BBIOOPY MCTIA B COOTBETCTBUU co craTheil 17 3akona PO «O


mailto:dni-andr@yandex.ru

3aImmuTe TpaB moTpeduTenei» u ['pakmaHCKuM TpoleccyalbHbIM Konekcom P®d: mo mecty
KUTCIIbCTBA UJIN HpGGLIBaHI/ISI 3a1<asq1/11<a, MO0 MCCTY HAXOXJIACHUS I/ICHOHHI/ITGJISI, JII/I6O o MCCTy
3aKJIFOUEHUS WIM KcnoyiHeHus Jlorosopa.

15. DJIEKTPOHHOE B3AMMOJENCTBHUE

15.1. CTOpOoHBI TNPHU3HAIOT MOPUAMYECKYIO CHIIYy 32 COOOIICHHSIMM, HAIpPaBICHHBIMU dYepe3
ANEKTPOHHYIO MOYTY U MeCCeHKepbl. [IpocThie AeKTpOHHBIE MOAMUCH (aIpec PIEKTPOHHOM
MOYThl, HOMEp TeieoHa, Yy4yeTHas 3aluCh B MECCEHIDKEpPE) MPUPABHUBAIOTCS K
cobcTBeHHOpYYHOU TToAnrcH CTOPOH.

15.2. CTOpOHBI IIPU3HAIOT, YTO BCC YBCAOMIICHUA, COO6H_ICHI/IH, corjrami€CHuA, JOKYMCHTBI U IIMCbMaA,
HaIpaBJICHHBIC C HCIIOJIB30BAHHUEM YIIOJJHOMOYCHHBIX aapE€COB BHCKTpOHHOﬁ IMOYThbI, MOTI'YT
OBITH MCITOJB30BaHbI B KAYECTBE MMCEMEHHBIX A0Ka3aTCJIbCTB B CYJC.

15.3. CKpHUHILIOTHl MEPENUCKH M0 3JIEKTPOHHOM MOYTE€ WJIM B MECCEHDKEPE, COBEPIICHHOW I10
pEKBM3UTaM, yKa3aHHbIM B Hactosimed Odepre, SBISIOTCA JOCTATOYHBIM U JIOMYCTUMBIM
JI0Ka3aTeIbCTBOM JIJIsl OATBEPKICHUS YKa3aHHBIX B HUX (PaKTOB.

16. PEKBU3UTbHI UCIIOJTHUTEJIA

Camozansteiii: [Inumenko Auapeit CepreeBuy
WHH: 712810327959

TI'opon: Mocksa

OnektponHas mouta: dni-andr@yandex.ru
Tenedon: +79198765141



